e-cycle solutions

INTEGRATED MANAGEMENT SYSTEM POLICY

MRI is an Australian company operating from four sites, located NSW, VIC, QLD, and ACT with over 20 years'
experience in end of life first use to end of life management including computer recycling and electronic
waste solutions. We specialise in recycling end-of-life televisions, computers, monitors, printers, other
electrical equipment and batteries including remarketing, receiving, sorting, dismantling, refurbishment and
data destruction.

The Management of MR is fully committed to

meet or exceed customer expectations while adhering to continually improving the quality
management system,

to protect the environment and prevention of pollution,

and provide a safe working culture amongst our employees and maintaining a safe and healthy work
environment for our staff, our subcontractors and for those around us.

To achieve this, MRI is committed to

Emphasise satisfaction of interested party both external and internal;

Continuously improve process effectiveness;

Identify, report, investigate and resolve all non-conformances and act to prevent recurrence;
Provide ongoing training for existing and new staff, to enable them to work in accordance with the
internal and external requirements;

Provide relevant training to ensure staff are competent to carry out their job in a safe manner;
Treat external product and service providers (Suppliers and Contractors) as an integral asset of the
company and work closely with them to meet customer’s needs;

Manage our diverse activities to prevent or minimise pollution and impacts on visual amenity, air,
noise, water, land, flora, fauna and cultural and heritage values;

Strive to improve resource consumption efficiency and minimise waste generation in our services
Consult with employees and their representatives in matters relating to workplace safety;
Communicate and inform employees and subcontractors in matters relating to workplace safety;
Implement mechanisms that allow all staff to participate in the development of a safe working
environment that is as risk-free as possible;

Compliance with all relevant legislation;

Compliance with the requirements of ISO 9001, ISO 14001, AS/NZS 4801, OHSAS 18001 and AS/NZS

5377 standards;
Compliance with the requirements of R2 Responsible Recycling Standard (MRI-NSW and MRI-VIC);
Compliance with the requirements of R2 Responsible Recycling Standard (MRI-ACT and MRI-QLD)
within 3 years;

Set and review quality, environmental and occupational health and safety objectives and targets;
Continue to improve our Quality, environmental and OHS management system and environmental
performance.
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